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Summit Claim Services, Inc.
- Delivering the Promise -

Building trustworthy relationships by delivering peace of mind to our clients’ insureds.

Delivering Industry Leading Service
2016 Xactanalysis Comparison Report

Claim Handling by Summit versus Industry Claim Handling

Key Factors impacting Policyholder Service

1. Availability of the Policyholder
2. Weather

• Consecutive days of rain, snow, etc.
3. Workload

• Local area cat or mini-cat
4. Weekend involved
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