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T Summit Claim Services, Inc.

- Delivering the Promise -

SUMMIT CLAIM Delivering Industry Leading Service
2016 Xactanalysis Comparison Report

Claim Handling by Summit versus Industry Claim Handling

v Adjusting residential and commercial daily clai . g a | .
ity SR Policyholder Service* Summit** | Industry** |Difference**
v Delivering fast, industry leading customer service is el Initial Contact: 24 hours 0.41 1.26 -0.85
I . .
RRESTreRgn - On Site Inspection: 72 hours 3.45 3.99 -0.54
v Consistently building client - ;
relationships to improve customer A G File Dellvery: 5 days 6.92 7.49 -0.57
Recniiape i BsiPn Prompy s than 24 hours *based on traditional working days **based on calendar days
¢ Flexible in tailoring claims BEpOTES g day y
handling to meet our clients’
needs Quality
v Partnering to reduce Peace of S abills
LAE th h cus izabl v Thorough . . . .
e — v e Key Factors impacting Policyholder Service
il _ | 1. Availability of the Policyholder
: 2. Weather

J Consecutive days of rain, snow, etc.

3. Workload
. Local area cat or mini-cat

4. Weekend involved

Building trustworthy relationships by delivering peace of mind to our clients’ insureds.
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